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SYSTEM AND METHOD FOR PROVIDING A UNIFIED MESSAGING 
SCHEME IN A MOBILE DEVICE 

Fieldsof the Invention 

5 The present invention relates generally to computer-executable software, 

and more particularly to sending a message across multiple transport protocols. 

Backeround of the Invention 

Consumer electronics of almost any size now include controllers or 
processors and perform many functions that used to be exclusively within the domain of 

10 the desktop computer. One such device, the cellular phone, previously dedicated to 
transmitting only voice communication, is now being utilized to transmit other data in 
addition to voice communication. Some cellular phones now allow users to connect to 
the Internet and browse web sites; other cellular phones now allow users to check and 
send email. However, power consumption and available memory of mobile devices 

15 place size and resource constraints on mobile devices that do not exist on desktop 
computers. 

Many different options are available for sending and receiving messages 
and their accompanying data. Due to the different standards and methods it has become 
more challenging to send and receive messages in the environment of mobile 
20 communications technology. 

Until now, the size and resource constraints of mobile devices have made 
an acceptable communications mechanism unascertainable to the developers of mobile 
communications. 

Summary of the Invention 

25 The present invention provides a system and method for receiving and 

distributing messages using multiple communication protocols at a mobile device. The 
invention provides a method for centrally controlling data flow throughout the 
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commxinication system. The invention provides a means to receive a message over a 
communications medium, translate it to a first format for general use, and further 
translate it to a second format for data storage. 

In one aspect of the invention, a data storage component is in 
5 communication with an application, a form, a transport, and a data store. The 

application, the form, and the transport each conmiunicate with the storage component 
by passing properties of a message to the storage component in a first format. The 
storage component translates the properties fi*om the first format to a second format. 
The storage component then stores the translated properties in the data store in the 
10 second format. 

The invention simplifies controlling a messaging system by dividing 
particular fimctionality among several components rather than integrating all the 
fimctionaUty in a single component. This simplification improves the ability of outside 
vendors to add new components to the system. Among other advantages, the present 
15 invention achieves increased efficiency by being built around a centralized storage 
component that controls translation and information flow. 

Brief Description of the Drawings 

FIGURE 1 is a functional block diagram illustrating functional 
components of a mobile computing device that may be adapted to implement one 
20 embodiment of the present invention. 

FIGURE 2 is a functional block diagram illustrating a system adapted to 
organize and distribute messages in accordance with one implementation of the present 
invention. 

FIGURE 3 is a functional block diagram illustrating a data storage 
25 component in accordance with one implementation of the present invention. 

FIGURE 4 is a functional block diagram illustrating a message store 
component in accordance with one implementation of the present invention. 
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FIGURE 5 illustrates a message property having a property name 
decomposed into a property ED and property type, in accordance with one 
implementation of the present invention. 

FIGURE 6 illustrates the conversion of a field requiring multiple handler 
5 translations, in accordance with one implementation of the present invention. 

FIGURE 7 is a logical flow diagram illustrating a process for setting 
properties of a message within a centraUzed data store, in accordance with one 
implementation of the present invention. 

FIGURE 8 is a logical flow diagram illustrating a process for translating 
10 properties fi"om a general use format to a data storage format, in accordance with one 
implementation of the present invention. 
• =4 FIGURE 9 is a logical flow diagram illustrating a process for a storing 

!;g translated properties, in accordance with one implementation of the present invention, 

ji'^ FIGURE 10 is a logical flow diagram illustrating a process for getting 

' 1 5 properties of a message within a centraUzed data store, in accordance with one 
implementation of the present invention, 
fin FIGURE 1 1 is a logical flow diagram illustrating a process for retrieving 

J;^ properties fi'om storage, in accordance with one implementation of the present 

Q invention. 

20 FIGURE 12 is a logical flow diagram illustrating a process for 

translating properties firom a data storage format to a general use format, in accordance 
with one implementation of the present invention. 

Detailed Description of the Preferred Embodiment 

The present invention provides a system and method for facilitating the 
25 organization of electronic devices. Among other things, disclosed is a protocol 

designed to organize the reception and distribution of messages received via different 
commimication formats. The protocol allows messages received and translated from 
different communication formats to a standard format to be mapped to an intemal 
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format for data storage. This mapping to the internal format reduces the memory 
requirement and allows the remaining components to operate in the standard format 
thereby facilitating future development from outside sources. 

Illustrative Operating Environment 
5 FIGURE 1 is a functional block diagram illustrating functional 

components of a mobile computing device 100. The mobile computing device 100 has 
a processor 160, a memory 162, a display 128, and a keypad 132. The memory 162 
generally includes both volatile memory (e.g., RAM) and non-volatile memory (e.g., 
ROM, Flash Memory, or the like). The mobile computing device 100 includes an 

10 operating system 164, such as the Windows CE operating system from Microsoft 
Corporation or other operating system, which is resident in the memory 162 and 
executes on the processor 160. The keypad 132 may be a push button numeric dialing 
pad (such as on a typical telephone), a multi-key keyboard (such as a conventional 
keyboard), or other such input device, which would function in the required fashion. 

15 The display 128 may be a liquid crystal display, or any other type of display commonly 
used in mobile computing devices. The display 128 may be touch sensitive, and would 
then also act as an input device. 

One or more application programs 166 are loaded into memory 162 and 
run on the operating system 164. Examples of application programs include phone 

20 dialer programs, email programs, scheduling programs, PIM (personal information 
management) programs, word processing programs, spreadsheet programs, Internet 
browser programs, and so forth. The mobile computing device 100 also includes 
non- volatile storage 168 within the memory 162. The non- volatile storage 168 may be 
used to store persistent information which should not be lost if the mobile computing 

25 device 100 is powered down. The applications 166 may use and store information in 
the storage 168, such as e-mail or other messages used by an e-mail application, contact 
information used by a PIM, appointment information used by a scheduling program, 
documents used by a word processing application, and the like. A synchronization 
application also resides on the mobile device and is programmed to interact with a 
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corresponding synchronization application resident on a host computer to keep the 
information stored in the storage 168 synchronized with corresponding information 
stored at the host computer. 

The mobile computing device 100 has a power supply 170, which may 
5 be implemented as one or more batteries. The power supply 170 might further include 
an external power source, such as an AC adapter or a powered docking cradle that 
supplements or recharges the batteries. 

The mobile computing device 100 is also shown with two types of 
external notification mechanisms: a LED 140 and an audio interface 174. These 

10 devices may be directly coupled to the power supply 170 so that when activated, they 
remain on for a duration dictated by the notification mechanism even though the 
processor 160 and other components might shut down to conserve battery power. The 
LED 140 may be programmed to remain on indefinitely until the user takes action to 
indicate the powered-on status of the device. The audio interface 174 is used to provide 

15 audible signals to and receive audible signals from the user. For example, the audio 
interface 174 may be coupled to a speaker for providing audible output and to a 
microphone for receiving audible input, such as to facilitate a telephone conversation. 

The mobile computing device 100 also includes a radio 172 that 
performs the function of transmitting and receiving radio frequency communications. 

20 The radio 172 facilitates wireless connectivity between the mobile computing 

device 100 and the outside world, via a communications carrier or service provider. 
Transmissions to and from the radio 172 are conducted under control of the operating 
system 164. In other words, communications received by the radio 172 may be 
disseminated to application programs 166 via the operating system 164, and vice versa. 

25 Illustrative Message Organizing System 

FIGURE 2 is a functional block diagram illustrating a system adapted to 
organize and distribute messages through an appropriate mapping protocol, according to 
one embodiment of the invention. Messaging system 200 includes message store 210, 
data store 220, transport component 230, mail application 240, and message form 
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component 250. The transport component further includes transports 231, 232, 
and 233. Although only three transports are shovm, it will be imderstood that more 
transports could be added or transports could be removed without departing from the 
spirit and scope of the invention. The message form component 250 further includes 
5 several message forms, such as SMS mail form 251, Internet mail form 252, and 

meeting request form 253. In this implementation, each message form 250 is associated 
with a particular class of communications message. For example, the SMS mail 
form 251 is associated with incoming messages delivered over the SMS transport 231. 
Although only three message forms are shown, it will be understood that more message 
10 forms could be added or message forms could be removed without departing from the 
spirit and scope of the invention. 

Message store 210 is illustrated in detail in FIGURE 4 and described 
g below. Briefly described, the message store, 210 is a software component that maps 

:4 message traffic in one message format (e.g., MAPI) to another format (e.g. 

^ 15 Windows CE database format) for storage. Additionally, the message store 210 notifies 
the other component of other events that occur in system 200, such as creation, 
modification, or deletion of a message object. 

Data store 220 is illustrated in detail in FIGURE 3 and described below. 
Briefly described, the data store, 220 is a software component, which acts as a storage 
20 area for messages. The data store 220 receives and stores message object data from the 
message store 210 in a format consistent with the underlying data storage mechanism, 
in this case a Windows CE Database. Alternatively, other possible database formats 
may be used including a text file. Access, SQL, and the like. 

The transport component 230 includes several specialized message 
25 transports, each programmed to commimicate with local components in MAPI format, 
and with external devices via particular protocols (e.g., SMS, SMTP, IMAP, POP, 
FAX, etc.). For example, SMS transport 231 is a software component interfaced to 
receive messages in SMS format. SMTP transport 232 is another software component, 
interfaced to transmit messages in SMTP format. Additional transports 233 might be 



6 




interfaced to receive any of several different communication formats such as, for 
example, fax data transmission, POPS, IMAP, or the like. 

Mail application 240 is a software component that acts as a principal 
interface between the user and the system. The application is programmed to control a 
5 special function, such as e-mail usage or contacts maintenance. It should be noted that 
while the user primarily interfaces with the messaging system 200 through the mail 
application 240, there may be numerous applications running concurrently with the mail 
application, such as, a word processor, calendar, etc. These other applications are not 
detailed here, as they are not pertinent to the present invention, as it exists in its present 

10 form, although they may support it or be supported by it presently or in the fiiture. 

The message form component 250 is a group of special display forms 
that each perform a specialized fimction. In other words, each message form is a 
soflAvare component that may be programmed to either display information for or to 
receive information from the user. For instance, SMS message form 251 allows the 

15 viewer to receive and to view SMS messages. Likewise, standard Intemet message 

form 252 is a message form that allows the user to receive and to view standard Intemet 
messages. Similarly, meeting request message form 253 is a message form that allows 
users to request meetings. Any number of other message forms might represent any 
number of different messages that may be received, such as, for example, a fax 

20 message, voice mail notifications, and the like. 

Each of the several components, except the data store 220, communicate 
with each other using a standardized messaging protocol, such as MAPI or a subset of 
MAPI. However, the data store 220, as mentioned above, communicates in accordance 
with a native format of the operating system. In this embodiment, using the native 

25 format of the operating system avoids the need to create new, specialized data storage 
mechanisms specifically for the messaging system 200. This feature provides the 
advantage of reducing the duplication of resources, which helps conserve space. 

FIGURE 3 is a functional block diagram illustrating in greater detail the 
data store 220 according to one embodiment of the invention. Data store 220 includes 
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folder hierarchy table 305, sub-folder tables 310, a message property table 320, and file 
system 330. Each of these components will be described below, in detail. 

Folder hierarchy table 305 is a software component organized to identify 
and maintain the hierarchy of the several message folders that may be used by the 
5 system. Folder hierarchy table 305 includes pointers to each of the several sub-folder 
tables. For instance, the inbox entry 306 in folder hierarchy table 305 points to the 
inbox table 311 of sub-folder tables 310. Likewise, the outbox entry 307 in folder 
hierarchy table 305 points to the outbox table 312 of sub-folder tables 310. Similarly, 
the saved messages entry 308 in folder hierarchy table 305 points to the saved messages 

1 0 table 3 1 2 of sub-folder tables 310. Any number of other entries listed in folder 

hierarchy table 305 would have a corresponding folder located in sub-folder tables 310. 
Such entries/sub-folders might include deleted messages, user-defined folders and sub- 
folders, and the like. 

Sub-folder tables 310 is essentially a group of tables used for storing 

15 properties of each message while each message remains in the messaging system 220. 
In this implementation, separate tables are used to represent each sub-folder in the 
folder hierarchy. In this implementation, each sub-folder is interfaced to receive 
message data in the native format of the operating system. Additionally, each sub- 
folder receives and stores specific properties of a message firom the message store 210. 

20 Each sub-folder table is configiared to store a subset of the properties for each message. 
The subset of the properties selected to be stored in the sub-folder tables is based on 
which properties are needed to display the contents of the folder in the messaging 
appUcation. For example, the inbox table 311 may include a message ID property 315 
that uniquely identifies each message, a subject property 317 that includes text to 

25 display in a subject line of a message, a fi'om property 319 that identifies a sender of the 
message, and the like. Specific properties of a message stored in the sub-folder tables 
may include fi:-om, subject, date, and the like. Although only three tables are shown, it 
will be imderstood that more tables could be added or tables could be removed without 
departing firom the spirit and scope of the invention. By including only a subset of 
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properties in the sub-folders, rather than all the properties, the present invention realizes 
significant performance advantage. 

The message property table 320 is interfaced to receive message data in 
the native format of the operating system, and receives and stores specific properties of 
5 a message not stored in the sub-folder tables 310. In one embodiment, the message 
property table 320 receives data not stored in the sub-folder tables 310. In other words, 
the message property table 320 acts as overflow storage for the sub-folder tables 310. 
Message properties stored in message property table 320 may include message 
body 321, attachments, and the like. Although only a single message body is shown, it 

10 will be imderstood that more message bodies or other properties could be added without 
departing fi-om the spirit and scope of the invention. Properties too large to be stored in 
the message property table 320 are instead stored in the file system 330. However, the 
property identification ("ID") and its location in the file system are recorded in 
pointer 322. Additionally, although only a single pointer is shown, it will be understood 

15 that more pointers could be added without departing firom the spirit and scope of the 
invention. 

The file system 330 is a data storage mechanism used by the operating 
system to store computer-readable files. Generally, the file system 330 is used to store 
message data that is too large to store within the message property table 320. 

20 FIGURE 4 is a functional block diagram illustrating in greater detail the 

message store component 210 according to one embodiment of the invention. Message 
store component 210 includes handler component 410, default handler 415, and 
registration table 420. Handler component 410 fiirther includes handlers 41 1, 412, 
and 413. Although only three handlers are shown, it will be understood that more 

25 handlers could be added or handlers could be removed without departing firom the spirit 
and scope of the invention. 

Handler component 410 includes several handlers, each of which is a 
software component that translates properties of one type, such as MAPI, to another 
type, such as Windows CE database format. For example, handler 411 may be 
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programmed to translate the property "subject" of a message from MAPI format to 
Windows CE database format. Another example may be message class handler 412 
being used to retrieve a numerical identifier stored within the message object, lookup a 
message class string associated with the particular numerical identifier, and retum the 
5 message class string to the calling process. Additional handlers 413 might represent 
any number of different handlers registered to translate specific properties of a message 
from MAPI to Windows CE database format, such as, for example, from, date received, 
attachment notice, or the like. Default handler 415 is similar to the other handlers, but 
is called when the message store 210 is unable to recognize the category of the property 

10 to be translated. Default handler 415 translates the property into a generic property 
form to allow storage in the data store 220. 

Registration table 420 is a registration database that includes a listing of 
registered handlers 410 and the specific message property types that they are registered 
to translate. The default handler 415 may be registered in the registration table 420 to 

1 5 handle property types that are otherwise not handled. 

FIGURES 5 and 6 are fimctional block diagrams conceptually 
illustrating a translation of a MAPI message property 510 to a Windows CE database 
message property 630. MAPI message property 510 is a software component including 
a property name 511 field and a value 512 field. An example of the property name 511 

20 might be PR_SUBJECT, which identifies the property (see FIGURE 6), while the 

corresponding value field 512, might be the text string or "payload" of the subject Une 
of the message, FIGURE 5 illustrates a decomposition of the property name 511 into an 
ID 521 and a property type 522. The message store 210 is programmed to resolve the 
property name 511 into the ID 521 and the type 522, allowing it to determine which 

25 handler to instantiate to conduct the translation of the value 512. 

FIGURE 6 illustrates the translation of a MAPI message property 510 to 
a Windows CE database message property 630 in conceptual detail. MAPI message 
property 510 is viewed with the property name 511 decomposed into an ID field 521 
and a type 522. Also shown is the value 512. Due to the nature of the translation as 
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described below, Windows CE database message property 630 includes message 
property prefix 640 and message property base 650. 

In operation, the message store 210 determines the appropriate handler to 
call to translate the MAPI message property 510 based on the property type 522. The 
5 message store 210 would then instantiate the handler registered (see FIGURE 4 and 
accompanying discussion) to translate the value 512. In this example, PR^SUBJECT 
handler 620 has been created to translate the property 510. If there are no other specific 
fields to be translated, the handler property 510 returns the now-translated data to the 
message store 210 for storage. 

10 In some circumstances, translating a single property may result in two or 

more translated properties (e.g., 640 and 650). For example, often the "subject" 
property of a message includes extraneous text that has been added through multiple 
transmissions, such as the text "Fw" for messages that have been forwarded, or the text 
"Re" for messages that have been replied to. In such a case, the handler 620 may split 

15 the single property 510 into two properties: one property 640 containing the actual 

subject text, and another property 650 containing the "Fw" or "Re" text. In this way, a 
message form 250 may display several messages properly sorted by "subject" (e.g., by 
property 640) without grouping all the messages that have been forwarded together and 
all the messages that have been replied to together. 

20 FIGURE 7 is a logical flow diagram illustrating a process for "setting" 

properties stored in one format by a component that commxmicates in another format. 
In describing FIGURE 7, reference is made to the system 200 described in conjunction 
with FIGURE 2. Method 700 enters at starting block 701, where a MAPI component 
attempts to store or modify a property. For example, a SMS transport may attempt to 

25 modify a property such as PR_SENT_TIME on a message object. Message data may 
be presented to the message store 210 by any one of many components (e.g., MAPI 
components) such as transports, forms, the main application, or the like. An example 
might be a SMS transport 23 1 receiving SMS message data or IMAP message data 
being received by IMAP transport 232, etc. 
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The process begins at block 705 where one or more components, such as 
the transport component 230, passes the message data to the message store 210. At 
block 707, the message store 210 maps the message data from MAPI format to a format 
consistent with the data store 220. The mapping process is illustrated in detail in 
5 FIGURE 8 and described below. Briefly described, and referring to FIGURES 2 and 4, 
the mapping process involves the message store 210 determining the property type of 
each message property, consulting the handler registration table 420, and calling the 
appropriate handler to translate the message properties from MAPI format to Windows 
CE database format. 

10 At block 709 message store 210 stores the translated message properties 

in data store 220. The storage process is illustrated in detail in FIGURE 9 and 
described below. Briefly described, and referring to FIGURES 2 and 3, during the 
storage process, the message store 210 determines which of the tables, (sub-folder 
tables 310, message property table 320), or the file system 330 to deposit each 

15 translated property into, and then stores the information there. 

At block 710, processing ends. At this point the message data has been 
stored in Windows CE database format. It should be noted that this process may be 
used by any component in the messaging system 200 that communicates with the 
message store in a format other than in a format consistent with data store 220. For 

20 example, when a message is composed (referring to FIGURE 2), it is composed in a 
MAPI format and saved via the message store 210, in Windows CE database format, in 
data store 220, utiUzing the just-described process. 

FIGURE 8 is a logical flow diagram illustrating in greater detail a 
process for performing a mapping operation using the protocol disclosed. In describing 

25 FIGURE 8, reference is made to the system and process described in conjunction with 
FIGURES 2, 5, 6, and 7. Method 800 enters at starting block 801 where message data 
is passed to the message store 210. 

At block 803 the message store 210 receives message data. The message 
data arrives from other message system components in MAPI format. At block 805 
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message store 210 separates the message properties into mapped and xmmapped 
message properties. Unmapped message properties are organized by priority and one 
message property is identified for mapping. 

At block 807, message store 210 determines whether the message 
5 properties need to be mapped from MAPI to Windows CE database format. If no 
message properties remain to be mapped, then the process advances to block 815. If 
any message properties have not yet been mapped from MAPI to Windows CE database 
format, then the process advances to block 809. 

At block 809 the message store receives a first property and determines 

10 if it requires translation from MAPI to Windows CE database format. If the property 
does not require translation, then the process returns to block 805. If the property has 
not been translated from MAPI to Windows CE database format, then the process 
advances to block 811. 

At block 81 1 the message store 210 decomposes the property field 511, 

15 into an ID field 521 and a type field 522, to determine the appropriate handler to call. 
At block 813 the message store 210 determines which handler to call based upon the 
type field 522. The message store 210 then instantiates the handler which translates the 
value field 512. In the event the value field 512, is a complex field (as detailed above 
and illustrated in FIGURE 6), the handler may translate the filed into two or more other 

20 properties. The process then retums to block 809 to determine if there are additional 
properties to translate. If there are more properties to translate, the process proceeds to 
block 811 again. If there are not additional properties to be translated then the process 
proceeds to block 807. 

At block 807, if all message properties have been translated then the 

25 process advances to block 815. At block 815 processing ends. At this point the 
message data has been received by the message store and mapped to Windows CE 
database format. 

FIGURE 9 is a logical flow diagram illustrating a process for storing 
information in the data store in accordance with the invention. In describing 
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FIGURE 9, reference is made to the system and process described in conjunction with 
FIGURES 2, 3 and 7. Method 900 enters at starting block 901 where message store 210 
prepares to store data previously mapped from MAPI format to Windows CE database 
format. 

At decision block 903, message store 210 determines if there are 
message properties to store in data store 220. If all message properties have been stored 
then the process advances to block 920 and returns to block 709 of the setting 
process 700 of FIGURE 7. If any message properties have not been stored, the process 
advances to block 905. 

At block 905, message store 210 creates a WRITE objectl to perform the 
actual write of appropriate message properties to the appropriate tables in sub-folder 
tables 310. The message store 210 then populates the WRITE objectl with the 
properties corresponding to the message data that has been received. 

At block 907, message store 210 creates a WRITE object2 to write the 
appropriate message files to the appropriate locations in message property table 320 or 
file system 330. The message store 210 then populates WRITE object2 with the 
message data corresponding to the properties that reside in the message property table 
320. 

At block 909 message store 210 determines if WRITE objectl contains 
any properties to be stored in tables in the sub-folder tables 310 component. If there are 
not any properties to be stored in the tables in sub-folder tables 310, then the process 
advances to block 913. If there are properties to be stored in the tables in sub-folder 
tables 310 then the process advances to block 911. At block 911, message store 210 
directs WRITE objectl to write the identified properties into the tables in sub-folder 
tables 310. 

At block 913 the message store 210 determines if WRITE object2 
contains any properties to be stored in the message property table 320 component. If 
there are not any properties to be stored in the message property table 320 then the 
process advances to block 903, If there are properties to be stored in the message 
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property table 320 then the process advances to block 915. At block 915, message 
store 210 determines if the property data will fit into the allocated space available in 
message property table 320. If there is not enough space available to store the message 
properties, then the process advances to block 919. If there is enough space available in 
5 the message property table 320 to store the message properties then the process 
advances to block 917. 

At block 917, message store 210 directs WRITE object2 to write the 
identified properties into the message property table 320. At block 919 message 
store 210 directs WRITE object2 to write identified properties into file system 330. 

10 Additionally, WRITE object2 inserts a pointer in the message property table 320 to the 
location of the file containing the property (see FIGURE 3 and discussion above). 

Next, the process returns to block 903 where it determines if there are 
any more message properties to store. If there are message properties to store the 
process repeats as described above. If there are not any properties to store the process 

1 5 advances to block 920 and returns to the main program in FIGURE 7. At this point the 
message data has been received and stored by the data store 220 in Windows CE 
database format. 

FIGURE 10 is a logical flow diagram generally illustrating a process for 
retrieving message properties fi*om the data store. In describing FIGURE 10, reference 

20 is made to the system described in conjunction with FIGURE 2. Method 1000 enters at 
starting block 1001, where message data typically is ah-eady stored, such as, for 
example, in the data store 220. The data typically would also be in a format consistent 
with the operating system, for example, Windows CE database format. Message data 
may be requested by one of many components (e.g., MAPI devices) such as transports, 

25 forms, the mail application, or the like. Examples of components making such requests 
might be SMS transport 231 or SMTP transport 232, etc. 

The process begins at block 1005 where one or more components, such 
as the transport component 230, issues a message request to message store 210. At 
block 1007 message store 210 retrieves the translated message properties firom data 
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store 220. The operations performed while retrieving the data are illustrated in 
FIGURE 1 1 and described below. Briefly described, and referring to 
FIGURES 2 and 3, the message store 210 determines which of the tables, sub-folder 
tables 310, message property table 320, or file system 330 to retrieve each translated 
property from and then retrieves that data. 

At block 1009 message store 210 maps the message data from the format 
consistent with data store 220 to the format consistent with the other components, 
MAPI in this example. The mapping process is illustrated in detail in FIGURE 12 and 
described below. Briefly described and referring to FIGURES 2 and 4, the mapping 
process involves the message store 210 determining the property type of each message 
property, consulting the handler registration table 420 to identify the appropriate 
handler, and calling the appropriate handler to translate the message properties from 
Windows CE database format to MAPI format. 

At block 1010, processing ends. At this point the message data has been 
retrieved and provided, in MAPI format, to the requesting component. It should be 
noted that this process is used anytime data is retrieved for the messaging system 200 
and is not in a format consistent with data store 220. For example, when a message is 
transmitted outside of the mobile device (referring to FIGURE 2) utiUzing transports 
230, the message is retrieved in a Windows CE database format from the data store 220 
and mapped via the message store 210 to MAPI format, utilizing the just described 
process. 

FIGURE 1 1 is a logical flow diagram illustrating a process for retrieving 
message properties from the data store 220 using the protocol disclosed. In describing 
FIGURE 11, reference is made to the system and process described in conjimction with 
FIGURES 2, 3 and 10. Method 1 100 enters at starting block 1101 where data store 220 
contains message data previously mapped from MAPI format to Windows CE database 
format. 

At block 1 103, message store 210 determines if there remains message 
properties to retrieve from data store 220. If all message properties have been retrieved, 
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the process advances to block 1 120 and returns to block 1007 of process 1000 
illustrated in FIGURE 10. If any message properties have not been retrieved, then the 
process advances to block 1 105. At block 1 105 message store 210 creates a READ 
object to read the appropriate message files from the appropriate tables in sub-folder 
5 tables 3 10 or message property table 320, or to read the appropriate message files from 
the file system 330. The message store 210 then populates the READ object with the 
properties to retrieve. 

At block 1111 message store 210 directs the READ object to read 
identified properties from the tables in sub-folder tables 310 and message property 
10 table 320, and to read identified properties from the file system 330. 

Next, the process advances to block 1 103 where it determines if there are 
any more message properties to retrieve. If there are message properties to retrieve, the 
process retums to block 1 105 (see above discussion). If there are not any properties to 
retrieve, the process advances to block 1 120 and retums to block 1007 of the main 
15 program in FIGURE 10. At this point the message data has been retrieved and retumed 
to the message store 210 in Windows CE database format. 

FIGURE 12 is a logical flow diagram generally illustrating a process for 
performing a mapping operation using the protocol disclosed. In describing 
FIGURE 12, reference is made to the system and process described in conjimction with 
20 FIGURES 2, 5, 6, and 10. Method 1200 enters at starting block 1201 where message 
data is ready to be retrieved by the message store 210. 

At block 1203 the message store 210 receives message data. The 
message data arrives from the data store 220 in Windows CE database format. At 
block 1205 message store 210 separates the message properties into mapped and 
25 unmapped message properties. Unmapped message properties are organized by priority 
and one message property is identified for mapping. 

At block 1207 message store 210 determines if all the message 
properties have been mapped from Windows CE database format to MAPI. If all 
message properties have been mapped, the process advances to block 1215. If any 
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message properties have not been mapped from Windows CE database format to MAPI, 
then the process advances to block 1211. 

At block 1211, beginning with a first unmapped property, the message 
store 210 queries the type field 522, to determine the appropriate handler to call. The 
5 message store then instantiates the handler called and the handler translates the data in 
the value field 512 as appropriate for that handler. The process then returns to 
block 1207 to determine if there remain any fiuther properties to translate. If there are 
more properties to translate the process performs the operation at block 1211 again. If 
there are not additional properties to be translated then the process ends. The process 
10 ends when it is determined at, at block 1207 that no fiurther properties remain to be 
translated. 

The above specification, examples and data provide a complete 
description of the manufacture and use of the composition of the invention. Since many 
embodiments of the invention can be made without departing from the spirit and scope 
15 of the invention, the invention resides in the claims hereinafter appended. 
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